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iPhone iPhone XR back camera and torch not working after multiple attempts to restart. Is there anything else I should do? iPhone 5, iOS 9 Posted on Jun 4, 2020 2:25 AM Reply Page content loaded Jun 6, 2020 9:53 AM in response to Susan2119 Hi there, Susan2119.1 see that the rear-facing camera and flash on your iPhone XR aren't working. Good
job on restarting to try to fix it, and I'm glad to help with this.If the camera or flash on your iPhone, iPad, or iPod touch isn't working -- This article provides the steps to use when the camera or flash on your iPhone aren't working as expected.Take care. This thread has been closed by the system or the community team. You may vote for any posts you
find helpful, or search the Community for additional answers. Torch and back camera not working Page content loaded Jul 25, 2021 10:07 PM in response to mohsnain Did you try restarting and also update your software to iOS 14.7. If its still greyed out you can try going into settings - Control Center - delete flashlight (Torch) from the menu, then
add it back Jul 25, 2021 11:44 AM in response to Vancouver22 My iphone torch icon greyed out. How can solve it. Youve probably been in situations where youve needed to use your iPhones flashlight. Maybe you were looking for something in the basement or beneath the sofa, and perhaps youve needed to use the flashlight in public. I can remember
many times when its been too dark to see while out, and the iPhone flashlight was the only option.If your iPhone flashlight isnt working, you can run into several problems at times youd prefer not to. For example, you may find that youre unprepared for an unexpected power outage. The solution to this issue is normally straightforward, though.Related
Reading: Today, youll discover over a dozen potential ways to fix issues you may have with your iPhone flashlight not working. Lets dive in and check them out. Check for Physical DamageWhile many of the solutions in this guide are associated with settings you can change on your iPhone, none of them will work if your flashlight has significant
physical damage. Check to see if your device has any broken glass or the like, especially if you recently dropped your iPhone. For example, my iPhone 8 flashlight broke after I dropped my device on the bathroom floor (which also cracked the screen and destroyed one of my cameras).One good way to check if the physical damage has impacted your
iPhone flashlight is to open the Camera app and turn on the flashlight icon. If you can take flash photos, you should also be able to use the flashlight.If you cant use the flashlight, take your iPhone to a repair store as soon as possible. But if youve verified that its possible via your Camera apps flash feature, move on to the following steps.Turn Off Low
Power ModeLow Power Mode disables many features on your iPhone, including the flashlight. So, if you have the tool switched on, but it isnt necessary, consider turning off Low Power Mode and assessing whether your iPhone is now able to work as it should.The easiest way to switch off Low Power Mode is via the Control Center. Simply tap the
battery icon so its no longer yellow. If you dont have Low Power Mode in the Control Center, go to Settings > Battery and toggle Low Power Mode off there instead. Remove and Re-Add Your Flashlight to the Control CenterIf youre still having trouble with using your iPhones flashlight, remove and re-add the feature in the Control Center. Follow these
instructions:Go to Settings > Control Center.Tap the icon next to Torch.Select Remove when the option appears.Go down to More Controls and tap the + icon next to Torch.Swipe down to reveal your Control Center and ensure that the feature is there again. Then, tap the Torch icon to turn it on. Close Your Background AppsOther apps might
interfere with the iPhone flashlight. The Camera app is one, since it uses the same light for flash photography. But to stop any other potential issues, you should close all of your background apps to experiment with the flashlight issue.Simply swipe up on your device and close all of the background apps. Then, go to the Control Center and tap the
Torch icon. You can open the apps again after verifying that your iPhone flashlight works.Check Your iPhone Flashlight Brightness SettingsIn many cases, you might not actually have a problem with your iPhone flashlight. Instead, the brightness might just not be high enough. You can easily check this via the Control Center by following the steps
below.Open the Control Center.Press and hold on to the Torch icon.Tap the bar level for which you want your flashlights brightness strength to be. Alternatively, move your finger upwards to increase the intensity.Tap anywhere on your screen to return to the Control Center before tapping again to return to your Home Screen. Switch on Flash Mode
in Your Camera Applf your iPhone didnt have physical damage and you didnt try turning on your cameras flash mode, you should attempt this step if nothing has worked so far. Simply open the Camera app and tap the flash icon so that the icon is yellow.Turn Camera Mode Off and On AgainYou can also adjust specific settings for the iPhone Camera
app if youre having problems with your flashlight not working. Follow these instructions to do that:Open the Settings app and go to Camera.Select Preserve Settings.Toggle Camera Mode, Creative Controls, Exposure Adjustment, and Night Mode off.Test your iPhone flashlight. You can turn the Camera settings back on if youve verified that the
flashlight works and you want to use some of these. Turn Your iPhone Off and On AgainWeve all had problems with our iPhones that we have then easily solved by turning our devices off and on again. The flashlight is no exception, so you should implement this step if youre still having trouble using your torch.iPhones with Face ID: Hold one of the
volume buttons and the standby button until you see the slide to power off option. Turn off your iPhone and hold the standby button to switch it back on. You can let go when you see the Apple logo.iPhone without Face ID: Hold the standby button until you see the option saying slide to power off. Turn off your iPhone and hold the standby button to
switch it back on. You can let go when you see the Apple logo.You can also try force restarting your iPhone.iPhones with Face ID: Tap both volume buttons before holding the standby button. Let go when the device has switched off and the Apple logo reappears.iPhones with a Home Button: Hold the standby and Home Button until your device turns
off and back on. Let go when you see the Apple logo.You can also restart your iPhone with Siri. If your iPhone has a Home Button, hold this until the Siri icon appears. If your device uses Face ID instead, hold the standby button until you see Siri. Then, say:Siri, please restart my iPhoneYou may need to confirm your choice, but youll see a prompt on
your screen if this is the case. Has Your iPhone Been Water-Damaged Recently?iPhones are much more resilient to water and moisture these days, but they can still impact the functionality of your flashlight. So, if youve recently dropped your iPhone in water or used your device outside in heavy rainfall its worth taking the steps to fix your
device.lease refer to this guide if you think that youre having problems with your iPhone flashlight due to water damage:Dropped Your iPhone in Water? Heres What You Need to Do!Update Your iPhone SoftwareSometimes, your iPhone flashlight may stop working because of a glitch with your iOS software. When this happens, its worth checking to
see if you can perform an update on your device.Go to Settings > General > Software Update and wait for your iPhone to check for updates. If you need to update your device, follow the remaining instructions on your phone screen. If your iPhone software is up to date, youll see the following message:Take Your Finger or Hand Away From the
FlashlightAnother easy fix for your iPhone flashlight not working is to take your finger or hand away from the torch. Its very easy to forget about this, and it can cause you needless stress. Once youve moved your hand and/or finger away from the torch, try again and confirm whether its now working as it should.Turn Off Your Focus ModeSome Focus
Modes can stop features like your flashlight from working. You shouldnt experience this with Do Not Disturb, but its worth trying regardless of whether you use DND or something else.To turn off your current Focus Mode:Lock your iPhone and wake up your screen. Either tap your screen twice, click on the standby button, or if you have Rise to Wake
enabled raise your iPhone upwards.Tap and hold on to the Focus Mode at the bottom of your screen.Tap once on the Focus Mode to turn it off. Reset or Restore Your iPhoneResetting your iPhone settings will restore anything that youve saved, such as Wi-Fi passwords so its quite a dramatic step that you should try to avoid if possible. Meanwhile,
restoring your iPhone will wipe your device back to factory settings.>How to Reset Your iPhone SettingsBefore you reset your iPhone settings, make sure youve made a note of all your passwords and whatnot. Then, follow these steps.Go to Settings > General > Transfer or Reset iPhone > Reset.Select Reset All Settings. How to Restore Your
iPhoneBefore restoring your iPhone, you need to perform a backup if you dont want to lose important data such as photos and notes. Heres how to do that:Go to Settings > Apple ID > iCloud.Under Device Backups, tap iCloud Backup.Toggle on Back Up This iPhone if you havent already. Then, select Back Up Now.A pop-up window might appear.
Select Continue if it does.Wait for your iPhone to complete the backup. Once youve backed up your iPhone, follow these steps to completely restore your device.Go to Settings > General > Transfer or Reset iPhone.Select Erase All Content and Settings.Tap Continue and follow any remaining steps that your iPhone asks you to do. Get a Replacement
Flashlight if NeededIn some cases, you might still find that your iPhone flashlight is still not working. When that happens, you should try and get a replacement.Its worth taking your iPhone to an Apple Store so that someone can look at your device and potentially provide assistance. Whether you need to pay for your replacement and how much you
need to pay will likely depend on whether youre still within the warranty period or if you use AppleCare+.To contact Apple and have them look at your iPhone flashlight and understand your coverage status, please read these guides: Use These Tips to Fix Your iPhone Flashlight if It Isnt WorkingIf your iPhone flashlight isnt working for whatever
reason, it can be incredibly frustrating especially in those situations where using it is a necessity. Fortunately, you can toggle multiple settings on your iPhone to determine whether the torch on your device is beyond saving or not.From changing your flashlight settings in the Control Center to checking for physical and water damage, we hope that
these steps helped you solve the problem. If they havent, you should contact Apple Support and see whether they can help you further.If you have any questions, please let us know in the comments section. You can also leave your advice for other iPhone users if you fixed the problem yourself.Danny has been a professional writer since graduating
from university in 2016, but hes been writing online for over a decade. He has been intrigued by Apple products ever since getting an iPod Shuffle in 2008 and particularly enjoys writing about iPhones and iPads. Danny prides himself on making complex topics easy to understand. In his spare time, hes a keen photographer. 5.6K The camera and
flashlight not working is a common issue on many iPhones. It mostly happens due to a software update or temporary glitches like some other app using camera resources. We have already covered ways to fix iPhone Camera black screen issue. In this post, we will focus on flashlight problems on iPhone, such as flashlight greyed out, stopped working,
and disabled. Lets check various solutions to fix the iPhone flashlight not working. The following fixes will also apply to the iPad. The first solution that you must try when the torch stops working on your iPhone or iPad is to restart it. This fix comes in handy especially when the flashlight has been disabled due to low battery or if you see an error like
iPhone needs to be charged before you can use the flash even though your phone is already charged. Restarting the iPhone will make the flashlight work again normally. To restart your iPhone, press and hold the Power button until a red Slide to power off slider shows up on the screen. Slide the slider from left to right to turn off the iPhone. Press and
hold the same Power button to turn on your iPhone. When your iPhones battery is extremely low, the flashlight might be disabled or appear greyed out. You must charge your iPhone to at least 20% and then restart the phone to fix the torch on iPhone not working issue. At times, even Low power mode, especially when the battery is low, could also be
the reason for the torch on iPhone not working. To fix it, turn off the Low Power mode by going to Settings > Battery > Low Power mode. Did you know you can adjust the intensity or brightness of flashlight on your iPhone from the Control Center? Well, having zero flashlight brightness is one of the major causes of flashlight stopped working issue on
iPhone. Basically, iPhones flashlight uses the last brightness intensity. If you accidentally lowered the flashlight brightness to a minimum, the flashlight will not work when you turn it on next time. To fix the issue, open Control Center on your iPhone. Press and hold the Flashlight tile until you see the flashlight slider. Slide up on the slider to increase
the flashlight brightness. The flashlight will start working. If the flashlight icon appears greyed out in Control Center, its because some app is having access to the camera. You must close apps that could be using camera such as the native camera app, Instagram, Snapchat, etc. To close apps, open the recent apps screen (by swiping up). Then swipe
up on the apps that you want to remove from the list. A good trick would be to close all the open apps. One of the major reasons for the flashlight not working on the iPhone is because your phone is too hot. It could be due to the external temperature, prolonged exposure to direct sunlight or resource-intensive tasks like playing heavy games. You
simply need to cool down your phone by closing all apps and keeping it inactive for a few minutes. Learn how to fix overheating on iPhone. If you dont see the torch icon in Control Center or it is disabled, you must re-add it as shown below. 1. Open Settings and go to Control Center. 2. If the torch icon isnt visible in Control Center, scroll down to the
More controls section and tap on the Add (+) icon next to Torch. Open Control Center and you will see the torch icon. Tap on it to enable the flashlight. 3. If the torch icon already exists in Control Center, tap on the Minus (-) sign next to Torch under the Included controls section. Scroll down and tap on the Add (+) sign next to Torch to add it back.
When the flashlight appears greyed out in Control Center, a quick way to fix is to turn flash on and off in the Camera app. To do so, open the Camera app on your iPhone and tap on the Flash icon. Choose On followed by Off. If the flash only works occasionally in the Camera app, it could be set to Auto. The Auto setting, as expected, activates the
flashlight on occasion, depending on when the Camera determines that it requires it. If you want the flashlight to always be on, you must change the flash setting. To do so, open the Camera app and tap on the Flash icon. Instead of Auto, choose On. Are you not receiving flash alerts for incoming calls? The associated setting must have been turned off
accidentally. To turn it on, go to Setting > Accessibility > Audio/Visual. Turn on the toggle next to LED flash for alerts. If its already on, turn it off and turn it back on. If LED alerts arent working after turning on the above setting, then one of the Focus profiles is active on your phone. Focus profiles like Do not disturb, Reading, etc., turn off visual
interactions including LED alerts. You must turn off the Focus mode on your phone. For that, go to Settings > Focus. Tap on the Focus that is active and turn off its toggle on the next screen. Check out other ways to turn off Focus on iPhone. Many times, the flashlight stops working on iPhone after an update. It could be due to a bug in your current
iOS version. To fix it, you must update to the latest version as soon as possible. For that, go to Settings > General > Software update. Install the update if available. If the above solutions do not help in fixing the flashlight not working on iPhone, you must reset iPhone settings. Resetting your iPhones settings will not delete any content or personal files
from your device. It will only return the settings to their original state. As a result, any settings that were causing the flashlight to appear grayed out or disabled will be fixed. Go to iPhone Settings > General > Transfer or Reset > Reset > Reset all settings. After testing the above fixes, if the iPhones flashlight still doesnt work in Control Center or the
Camera app, it could be due to a hardware issue. You must contact Apple customer care. Once the flashlight starts working properly, check out how to use iPhone Camera like a pro. FlashlightiPhoneTorchtroubleshooting The flashlight has been a useful smartphone tool that most of us use in dark/low-lit environments. Whether trekking in the wild or
fumbling in a dark room, we turn on our iPhones flashlight to find our way or spot something. Thats why Apple has made it accessible right from the lock screen. Even though this useful feature is designed to work reliably, its not immune to failure. We know how frustrating it is when the iPhone flashlight isnt working and you see a greyed-out
flashlight icon. But you need not worry as weve listed 12 tried and tested ways to get your iPhones torch working again. So, lets begin! Both the cameras flash and the flashlight use the same light. You must have noticed that when you open the camera app, the flashlight icon in the Control Center is greyed out. This is because you cannot use both of
them at the same time. This is one of the most common reasons why your iPhone flashlight is disabled. So, if the camera app is open, make sure to quit it to prevent any possible conflict with the flashlight. Swipe up from the Home Screen or double-press the home button (on iPhones with Touch ID) to bring up the recently opened apps. If you see the
Camera app, swipe up on the icon to close it. Believe it or not, someiPhone cases, lens attachments, and even films tend to block the flash and prevent it from working normally. So, if the flashlight is not working on your iPhone, remove any case or attachments, and then try to use it again. If it starts working now, your case/attachment was at fault and
not your iPhone. Low Power mode is a useful feature that helps save battery life on an iPhone. iOS automatically puts your iPhone in Low Power mode when the battery falls below 20%. Besides, you can also choose to put your iPhone in Low Power Mode all the time. When enabled, the color of the battery level icon turns yellow, instead of white.
While Low Power mode is designed to save battery life, it also disables or limits some features on your iPhone. The list includes 5G networks, display brightness, some visual effects, automatic downloads, and more. Generally, the iPhone flashlight should work when youve enabled Low Power mode. However, in some rare cases, the flashlight might
not work as intended when you use this feature. To avoid any complications, turn off Low Power mode and check if it fixes the iPhone flashlight stopped working problems. If your iPhone flashlight suddenly stops working, you should check if your phone is charged properly. It might be possible that your phone doesnt have enough battery to support a
flashlight at the moment. As a result, your iPhone flashlight is disabled. To verify, connect your iPhone to a power source and let it charge uninterruptedly for some time. In most cases, the flashlight should start working once your iPhone has sufficient battery. Cant charge your iPhone? Check out these fixes for charging-related issues on an iPhone.
You would probably know how extreme temperatures can affect the functionality of an iPhone, in fact, any smartphone. When your iPhone gets too hot, several things can happen. The charging will be slowed down or stopped completely, the display may turn black, or your iPhone flashlight might get disabled. Besides, you might even see a
Temperature warning on the screen. This is done to mitigate any internal damage. When your iPhone exceeds a particular temperature threshold, it will eventually shut down until it gets to a normal temperature. Move your iPhone to a cool and dry place, away from direct sunlight or other heat sources, and let it cool down on its own. Once your
iPhone gets to a normal temperature, the flashlight should start working again. If your iPhone flashlight isnt working on the lock screen, you can access it from the Control Center. Moreover, you can also adjust the brightness of the flashlight by using its slider. On iPhones withFace ID:Swipe down from the top right corner of the screen to access the
control center. On iPhones with Touch ID (Home Button):Swipe up from the bottom edge of the screen to bring up the control center. Now, tap the Flashlight icon to check if its working normally. Besides, touch and hold the flashlight icon to access the slider and then ensure that the brightness is set at the highest level. Unfortunately, there can be
situations when the iPhone torch wont work in the Control Center as well. In such a case, a potential fix is to remove the flashlight feature from the Control Center and then add it back again. Heres how you do it: On your iPhone, go to Settings->Control Center. UnderIncluded Controls, tap the redminus ()icon forFlashlight orTorch (depending on the
region). TapRemoveto confirm.To add the flashlight back, scroll down to theMore Controlssection and tap thegreen plus (+)icon forFlashlight/Torch. If you cant turn on the iPhone flashlight in the Control Center, its time to check whether the flashlight itself is working or not. One easy way to do this is to activate the flashlight in the Camera app.
Heres what to do. Open the Camera app on your iPhone and head into the Photo option. Here, tap on the arrow icon (or swipe up on the viewfinder) to view extra settings. Now tap on the flash icon and choose On instead of Auto or Off. After this, try clicking a photo and see if the flash fires. If it does, then the issue is not with the hardware LED flash,
rather its a software glitch. If your iPhones torch and the camera flash arent working, theres an alternative way to kick-start things. Unless your iPhone is low on battery, you can ask Siri to turn on the flashlight, even if the iPhones flashlight icon is greyed out in the Control Center. Heres how to do it: Say Hey Siri or simply Siri to invoke Apples Siri.
Alternatively, you can long-press the Power key (Side button) on your iPhone. Now, say Turn on the flashlight. Siri should instantly turn on the flashlight for you. Another way to fix your iPhone torch thats not working is to try a simple restart. When you reboot your iPhone, it will wipe off any software bugs and glitches that might be responsible for
why the iPhone torch isnt working properly. Besides, it will reset some temporary settings that cause some apps and features to malfunction. Long story short, it improves the overall performance of the device and all its features. So, you must give it a try. On iPhone without Home Button:Press and hold the Volume up/down button and the Power/Side
button until the power off slider shows up. After that, drag the power off slider to shut down your device. Then, press and hold the side button until the Apple logo appears. On iPhone with home button:Press and hold the side/top button and then drag the power off slider to turn off your device. After that, press and hold the side/top button to reboot
your device. If the Apple flashlight is still not working on your iPhone, you should update iOS on your device. Apple releases its iOS updates with new features and bug fixes to improve the overall performance of an iPhone. Therefore, if a rare software bug is causing flashlight issues on your iPhone, updating iOS can resolve it. Open theSettings appon
your iPhoneand visit the General section. Here, tap on Software Update and allow iOS to check for the update. If a more recent update is pending, download and install. This one has long been a nuclear solution for iPhones, especially when faced with a complex issue. So, if the above tricks didnt help you fix the iPhone flashlight not working issue, try
restoring your iPhone from a previous backup. Note:When you use this method, it will completely wipe out any new data that was added to your device after you made that backup. So, you should only proceed if youve fully backed up your data. If youre a beginner, heres a definitive guide on how to back up any iPhone model. Weve mentioned how to
back up an iPhone using iCloud, Mac, Windows PC, and other third-party solutions. You can pick the one that best suits your requirements. Once you have got the backup ready, check out our dedicated guide on how to restore iPhone data from a backup. If none of the above steps worked for you, a specific setting is likely to interfere with your
iPhones flashlight. In such cases, you can attempt to reset all settings on your iPhone. Doing this will wipe off any iOS glitches and bugs, and also reset all your iPhone settings to their defaults. This method is particularly useful when your iPhone flashlight isnt working after an update. Heres how to reset all settings on an iPhone: Note: This method
wont delete your saved data so theres no need to back up your iPhone. It will only reset any saved Bluetooth connections, Wi-Fi passwords, and other settings. Make sure you dont hit the Erase All Content and Settings option from the menu. Otherwise, youll lose all your data. On your iPhone, go toSettings->General. Here, scroll down to the bottom,
tap onTransfer or Reset iPhone, and choose theResetoption. Next, selectReset All Settingsfrom the list. When prompted, enter your iPhones passcode. Finally, tap onReset All Settingsto confirm your decision. If youre still out of luck, you should contact Apple support. There might be some complex bug or hardware issue that cant be fixed at your end.
To avoid any further issues or damages, you should visit the nearest Apple service center to get your iPhone examined by experts. Those were the 12 effective ways to fix flashlight issues on an iPhone. Hopefully, you found this article useful and your iPhone flashlight is back to normal. Let us know the hack that has fixed your iPhone flashlight. And if
you know any other reliable solution to resolve this issue, tip us about that as well. Why is my iPhone flashlight not working? Some of the most common reasons why your iPhones flash suddenly stopped working include:1. Software bugs and glitches2. Your iPhone doesnt have enough power3. The iPhone is too hot and some features have been
disabled4. Youve opened the Camera app5. Your iPhone is running an older or outdated iOS version6. Hardware damage How do I turn on flashlight on an iPhone? You can turn on your iPhones flashlight via Lock Screen and Control Center. Besides, you can always ask Siri to turn on your iPhones flash. The simplest smartphone utilities, including
your iPhones flashlight feature, can often fail to work properly in a pinch. Your trusty pocket torch suddenly fails to illuminate, and you find yourself fumbling in the dark. This guide provides the simple steps to troubleshoot and revive your iPhone flashlight when its not working. Your iPhones flashlight is actually the same light used by your devices
rear-facing camera for flash photography. You can often run into a situation where the Camera app may be active in the background, preventing the flashlight from working properly. To fix this, force quit the iPhone Camera app from the app switcher: Access the app switcher by swiping up from the bottom of the screen with one finger, then pausing.
If your iPhone has a Home Button, double-click it to activate the app switcher. Once you see your apps lined up like a deck of cards, swipe the Camera app out of the list by swiping upward on its app preview card. This force-quits the Camera app and may allow you to use your flashlight again. Tip: on an Android smartphone? Learn how to turn the
Android phone flashlight on and off. Low Power Mode on your iPhone reduces performance and disables some features to save power and extend how long your iPhone remains operable. Unfortunately, your flashlight and other power-hungry features can end up on the chopping block of disabled utilities by mistake. Follow these steps to override it.
Good to know: Low Power Mode is not an iPhone-exclusive feature. In fact, you can enable Low Power Mode on your Apple Watch to optimize it for multi-day use. Head to Settings -> Battery. Tap the green switch next to Low Power Mode, and your flashlight may spring back to life. Tip: its always a good idea to travel with a high-capacity power bank
that can keep all of your gear, including your phone, powered on for days if needed. Sometimes the easiest solutions are the most effective. When in doubt, implement the age-old tech troubleshooting tip: the reboot. For iPhones without a Home button, press and hold either of the volume buttons and the side button to bring up the power-off slider.
Drag it to the right to initiate a shutdown. Turn your iPhone back on to see whether the flashlight is working. Good to know: does your iPhone have a Home button? Check out our guide on how to reset any model of iPhone or iPad. Software glitches can cause all sorts of issues, including a dysfunctional flashlight. If the previous steps didnt do the
trick, its worth checking whether theres an iOS update available: Navigate to Settings -> General -> Software Update. If an update is available, download and install it by tapping Download and Install. With a refreshed iOS, your flashlight may reactivate. Good to know: updating your iPhone or iPad is straightforward, but updating your AirPods
firmware can be a bit more challenging. If your flashlight continues to be stubborn, consider a full Settings reset. Your data and content will remain untouched. This step merely resets all settings to their original state, including keyboard dictionary data, network configurations, and more. Go to Settings -> General -> Transfer or Reset iPhone ->
Reset -> Reset All Settings. Then, try activating your flashlight again. Tip: looking for a clean slate? Discover how to factory reset your iPhone. This will erase everything on your device, so make sure you have a backup before you proceed. If youve tried all of the software-related solutions, and your flashlight is still not working, its possible that the
problem is with the hardware itself. Check the LED flash on the back of your iPhone to see if theres any visible damage or debris. If there is, youll likely need to get your iPhone repaired by visiting an Apple retail store or an Apple-authorized repair provider. Next: with your iPhone flashlight working again, have a look at these iPhone photography tips
to make the most of your phone camera. By default, youll see a flashlight icon at the bottom left of your Lock Screen. Press and hold this button to turn on your flashlight without unlocking your phone. This method is often faster than using the flashlight toggle in Control Center. If you cannot use Control Center at the moment, Siri can step in. Trigger
Siri by holding the Home button (or the side button on newer iPhone models), then say Turn on the flashlight. Alternatively, say Hey Siri, turn on the flashlight. Yes. In the Control Center, a firm press (or a long-press on newer iPhone models) on the flashlight icon will bring up a brightness slider. From there, you can adjust the flashlight intensity by
dragging your finger up or down. Image credit: Unsplash. All screenshots by Sydney Butler. This article explains why your iPhone's flashlight isn't working and how to fix it. Follow these steps in the order listed to troubleshoot an iPhone flashlight that's not working. Be sure your phone is properly charged. If there isn't enough juice left in the battery,
your flashlight won't work. Turn off Low Power Mode. This is a great iPhone feature but it can disable your flashlight. You can tell Siri to turn it off or go to Settings>Battery to shut it down (it's also in theControl Center). Close the Camera app. Having the Camera app on may create a conflict between the camera's flash and the flashlight since these
both use the same bulb and, therefore, cannot be used at the same time. Restart the iPhone. Many software problems and bugs can be fixed by simply restarting the device. This resets some temporary settings that cause apps and features to malfunction. Perform a hard reset. A basic restart sometimes isn't enough to fix a problem. In some cases, you
may need to do what's known as a hard reset, which is a more powerful reset. Reset the iPhone settings. This process is not as dramatic as it sounds, as it doesn't erase your data or apps. Instead, it resets the iPhone to its default settings, which may get the flashlight icon (and the flashlight) working again.Erasing the iPhone settings may delete your
wallpaper. Restore the iPhone to a previous backup. Restoring an iPhone from a backup is a relatively easy way to repair lost or corrupted data, which may be the reason the flashlight feature is not working. Restore the iPhone to factory settings. This is a more extreme, time-consuming solution that should resolve a faulty flashlight feature. If not, you
are almost certainly dealing with a hardware problem.A factory reset deletes the data on your iPhone, so it is critical that you back up your data before performing a factory reset. Contact Apple support. You may find that the flashlight does not turn on, even when its button is lit up as usual. If so, this is a hardware problem, so you need to contact
Appleor take the phone to a licensed repair outlet. If your iPhone is still under warranty, you can have it repaired for free. It's best not to attempt to physically fix the flashlight yourself if you suspect a hardware problem since doing so could invalidate any warranty you have on the phone. It might also worsen the problem. There are several reasons
why the iPhone flashlight function may not be working. Usually, a software bug or glitch causes the feature to malfunction but it could be that you're in the wrong power mode or just need a charge. Other times the exact cause only reveals itself with the corresponding fix. These solutions can work on any iPhone. How to Turn Off the Flashlight on an
iPhone 15 FAQUnless the flash itself is broken, it's probably just turned off via a setting in the Camera app. Open the Camera app and look in the upper left corner of the screen. If the lightning bolt has a circle with a line through it, the flash is off. Tap the icon to turn it on. On new iPhones, you can, with the Camera app open, swipe up and see the
same icon in the lower left of the frame. Tapping that icon opens up a little horizontal menu where you can select the flash mode: Auto, On, Flash Off. Tap which you'd like to use.If you can't hear anything, maybe your volume is too low, or the app you are using has its own volume control. First, check the iPhone's volume by using the volume up button
on the left side of the iPhone. Second, check the app you are using (i.e., a game might have its own setting for volume or sound effects). If that's not working, check out our No Sound on an iPhone article for more help.Thanks for letting us know!Get the Latest Tech News Delivered Every DaySubscribeTell us why! The iPhone flashlight is an incredibly
useful feature, but sometimes it can act up, especially when you've upgraded to iOS 17/18. If you're facing the frustrating issue of your iPhone flashlight not working on iOS 17/18, just as the iPhone user posted on Reddit, don't worry; we've got you covered. In this article, we'll explore the common problems, reasons behind the malfunction, and
provide practical solutions to get your flashlight back in action. All methods are suitable for iPhone XR 7/8/11/12/13/15/16, iOS 16 (including iOS 16.5, iOS 16.6) and latest iOS 17/18 that users often consult. Here are the possible reasons why won't my flashlight work on my iPhone:Software Glitches: Temporary software glitches or conflicts can
prevent the flashlight from functioning correctly. Rebooting the device or updating to the latest iOS version may resolve these issues.Hardware Malfunction: Physical problems with the device's camera flash or related components can cause the flashlight to stop working. In such cases, hardware repair or replacement may be necessary.Permission
Settings: Incorrect privacy settings or permissions may restrict the flashlight's access to the camera, preventing it from turning on. Verify and adjust app permissions in the device settings.Battery Level: If the device's battery is critically low, the flashlight may be disabled to conserve power. Charging the device could resolve this issue.Camera Usage:
If another app or process is actively using the device's camera, the flashlight might be temporarily unavailable. Close any camera-using apps or processes to free up the camera for the flashlight. These are the important reasons to consider if iPhone flashlight not working after update iOS 17/18. If you encounter this issue, it's recommended to try
reliable methods for specific troubleshooting steps and solutions tailored to iOS 17/18. Are you frustrated with your iPhone flashlight not working on iOS 17/18? The ultimate solution is here - UltFone iOS System Repair. This exceptional tool is designed to resolve iPhone issues with a slew of remarkable advantages that make it the top choice for
users like you. Try it to fix iPhone flashlight/torch not working on iOS 17/18 without any data loss. Plus, it can fix more than 150 iOS related issues such as iOS 17/18 stuck on Apple logo, iOS 17/18 black screen of death and more. Key features of UltFone iOS System Repair:Fix 150+ iOS Issues: Resolve various iOS problems, including iPhone
flashlight not working, iPhone stuck on Apple logo without data lossHassle-Free Downgrade: Easily downgrade from iOS 17/18 to a previous iOS version without iTunesOne-Click Recovery Mode: Quickly enter and exit recovery mode on your iOS device with a simple clickPassword-Free Device Reset: Resetting your iPhone, iPad, or iPod Touch if
you've forgotten your password without iTunes or Finder Free Download For PC Secure Download Free Download For Mac Secure Download BUY NOW BUY NOW Here is how to fix iPhone flashlight not working on iOS 17/18:Step 1Download and install UltFone iOS System Repair on your Windows or Mac computer. After opening the software,
connect your iPhone using a USB cable. This allows UltFone to interface with your device. Step 2In UltFone, click on "Standard Repair" to initiate the repair process for iPhone torch not working iOS 17/18 error. Step 3Before starting, click "Download" to fetch the correct iOS firmware for your iOS 17/18 model. This ensures full compatibility for the
repair. Step 4With the proper firmware downloaded, click "Start Standard Repair." UltFone will now fix any bug that caused iPhone camera and flashlight not working on iOS 17/18. Step 5After several minutes, the repair will be complete, and your iPhone will automatically reboot. Then you will find can successfully fix iPhone flashlight not working
on iOS 17/18. Whether you have iPhone XR 7/8/11/12/13/15, iOS 16 (including iOS 16.5, iOS 16.6), latest iOS 17/18 or other models, UltFone has your back. Brighten your iPhone journey with UltFone iOS System Repair your reliable companion for iPhone flashlight not working on iOS 17/18 issue. 2. Turn off Camera in Case of iOS 17/18 Camera
Flashlight Not WorkingClose your iOS 17/18 camera app from the background and again, open it. Now, check if the flashlight is working or not. If the issue is within the app then by simply Re-launching an app can solve the issue related to the app. 3. Restart and Force Restart iPhone Running iOS 17/18If the second solution does not work then restart
your iPhone forcibly. Sometimes, performing force restart on iPhone running iOS 17/18 solves many issues and thus, this problem may also get resolved. For many iPhone users, by simply restarting iPhone forcibly, the issue got resolved and thus, you can also give a try.To fix back camera and flashlight not working iOS 17/18 by force restarting
iPhone, here is how:iPhone 8 or later: Press and quickly release the Volume up button and then, press and quickly release volume down button. Thereafter, press and hold down the power button until the Apple logo appears on your iPhone screen. iPhone 6S or earlier: Press and hold down power and home button together. Hold down until Apple
appears on your iPhone screen. iPhone 7 or 7 Plus: Press and hold down power and volume down button together until the Apple logo appears on your iPhone screen. 4. Reset All Settings to Fix iPhone Torch Not Working iOS 17/18Force restart does not work to solve "back camera and flashlight not working iOS 17/18" issue? Reset all settings on your
iPhone and it will start your iPhone from scratch. Don't worry; it will not erase any data on your iPhone and just reset the iPhone to the default settings. Here are the steps to reset all settings to fix iOS 17/18 flashlight issue:Step 1: Open the Settings app on your iOS 17/18 model and then, move to General settings.Step 2: After that, click on "Reset"
option and then, click on "Reset All Settings". It will ask for the passcode if your device is protected with a passcode. 5. Update iOS to Fix iOS 17/18 Flashlight Not WorkingMake sure that you have updated your iPhone to the latest iOS 17/18 version. Sometimes, the old iOS version can also create problems. Many bugs are fixed when the next iOS
version is released. That's why it is important to update iPhone software.To fix iPhone flashlight not working, check and install the latest software:Step 1: Open the Settings app on your iPhone and then, go to "General" section.Step 2: After that, click on the "Software Update" and if the next update is available then download and install it. 6. Restore
in iTunes to Fix Flashlight Not Working After Update iOS 17/18 (Data Loss)Don't want to use a third-party tool? Then, there is also another solution you can try and it is that restore your iPhone with iTunes, but this method will erase existing data on your iOS 17/18 device. Remember to backup your iPhone data before proceeding with this
method.Here are steps on how to restore iPhone in iTunes to fix iPhone camera and flashlight not working on iOS 17/18:Step 1: Run the iTunes latest version on your computer and after that; connect your iPhone running iOS 17/18 to the system using a USB cable.Step 2: Once iTunes detects your iPhone, click on "Device" icon and then, go to
"Summary". After that, tap on "Restore iPhone".Step 3: Next, you need to follow all the instructions to restore iPhone. ConclusionThat's all on how to fix iPhone flashlight not working on iOS 17/18. Hopefully, this guide helps you in resolving the issue for you. However, the most recommended method is to use UltFone iOS System Repair. With this,
fixing your flashlight has never been easier. So, light up your world once more by following steps and enjoy a brighter iOS 17/18 experience. Remember, when it comes to fixing iPhone problems, UltFone has your back! Even the most prepared people rarely walk around with a flashlight in their pockets, but these days, theres really no reason to when
our smartphones have a decent flashlight built right in. While not bright enough to fill a large room with light or to cast a beam dozens of feet ahead down a hiking trail, an iPhone s flashlight creates more than enough light to help you walk your dog at night, look for small objects that have fallen underneath your bed, and more. If your iPhone
flashlight isnt working, however, you dont necessarily have to be left in the dark. Why is my flashlight not working on my iPhone? Extreme temperatures may be preventing your iPhones flashlight from working. A software glitch could be preventing your iPhones flashlight from working. Your iPhone is having a hardware problem. Its a major
inconvenience when your iPhones flashlight stops working and you see a grayed-out flashlight icon. So, lets look at the various solutions you can try to get your iPhone torch working again. How to troubleshoot your iPhones flashlight Here are eight ways to fix an iPhone flashlight that wont turn on. Make sure your iPhone is not very warm or very cold
If your iPhone is too warm or too cold, the flashlight may not work. Get your iPhone down to a moderate temperature, and try again. Toggle the Flash in Your iPhones Camera App To get rid of glitches that stop your iPhones flashlight from working, you can also try turning your camera flash on and off. First, open the Camera app and switch to
"Photo" or "Portrait" mode. In the top menu, youll see the Flash icon. Press and hold it, and youll see three options: Auto, On, and Flash Off. Toggle between On and Flash Off a few times. Close Your iPhones Camera App Your iPhones cameras flash function uses the same light as the flashlight. If you have the Camera app opened, its normal to see the
Control Centers flashlight icon grayed out. This is because you cant use both features at the same time. To solve this, just exit the Camera app and access your Control Center again. You should see that the flashlight button can once more be selected as usual. Restart Your iPhone Turning your iPhone off and on again may refresh the software and
restore the flashlight. If your iPhone has Face ID, press and hold the side button and either volume button simultaneously until slide to power off appears. If your iPhone doesnt have Face ID, press and hold the power button until slide to power offappears on the screen. Then, swipe the red and white power icon from left to right. Your iPhone will shut
down. Wait 3060 seconds to allow your iPhone to completely shut down. Then, press and hold the side button (iPhones with Face ID) or the power button (iPhones without Face ID) until the Apple logo appears on the screen. Update Your iPhone Updating your iPhone can fix software bugs and give you access to new features. Since Flashlight is a
native feature, the only way to update it is to update the iOS version on your iPhone. Open Settings, then tap General -> Software Update. Tap Update Now if an iOS update is available. Reset All Settings If the above doesnt work, its time to reset all settings. It is easy to reset all of your settings. Simply Open Settings, then tap **General -> Transfer
or Reset iPhone -> Reset -> Reset All Settings and follow the onscreen instructions. Note: All settingsincluding network settings, the keyboard dictionary, location settings, privacy settings, and ApplePay cardsare removed or reset to their defaults. No data or media are deleted. Back Up Your iPhone Before moving onto our final step, we recommend
saving a backup of all the data on your iPhone. Our next step erases and reloads all the code on your iPhone, and its still possible your iPhone is experiencing a hardware problem. You can back up your iPhone to Finder, Apple Devices, iTunes, or iCloud, depending on your personal preference. Back Up Using Finder If you have a Mac running macOS
Catalina or later, youll use Finder to back up your iPhone to your computer. Open a Finder window on your Mac. Connect your iPhone to your computer with a USB cable. Then, click on your iPhone under Locations. Click Back Up Now. Back Up Your iPhone Using Windows Devices or iTunes Open the Apple Devices app on your PC. If your PC doesnt
have the Apple Devices app, or your Mac is using macOS Mojave or earlier, open iTunes instead. Connect your iPhone to your PC using the cable that came with your device. Select your iPhone in iTunes. Click General in the Apple Devices app or Summary in iTunes. Click Back Up Now. Back Up Your iPhone To iCloud Open Settings and tap on Your
Name at the top of the screen. Tap iCloud. Tap iCloud Backup and make sure the switch next to iCloud Backup is on. Tap Back Up Now. DFU Restore Your iPhone The final step you can take before completely ruling out a software problem is the DFU restore. DFU stands for Device Firmware Update, and its the deepest type of restore you can do on
an iPhone. Every line of code that controls the software and hardware of your iPhone is erased and reloaded, which is why we strongly recommend creating a backup first. Otherwise, youll lose all of your photos, contacts, and other important data. Once you have a backup, check out our article on how to put iPhone in DFU mode! Contact Apple
Support If flashlight is still not working on your iPhone, its time to contact Apple Support. There may be a hardware problem with your iPhone that needs to be repaired. Visit Apples website to figure out which support option is best for you. Apple provides support online, over-the-phone, through the mail, and in-person at Apple Stores. If you plan to
go into your local Apple Store, make sure to schedule an appointment first! Effective Solutions When Your iPhones Flashlight Is Not Working If youve been stuck wondering why the flashlight wont work on your iPhone, we hope this list of fixes has helped you resolve the problem effectively. Make sure to share this article on social media to teach your
friends and family what to do when flashlight is not working on their iPhones. Leave a comment down below if you have any other questions about your iPhone. See also: Easy Ways to Turn the Flashlight On or Off on iPhone why is my torch not working iPhone 7 Plus, iOS 14 Posted on Sep 12, 2023 7:31 PM Reply Many iPhone users complain about
their cameras not working. It is observed that in most cases instead of the screen being clear it shows a black screen making it impossible for users to use it. Before deciding to visit a technician for help to fix your flashlight that is not working, here are a few solutions that can save you time and money. 1.Close your Camera app. LED light is used to
power both the flashlight and the camera. This means that it is not possible to use the back flashlight at the same with the Camera. To use your flashlight, you have to close the camera app first if it is opened. 2.Charge your iPhone first. If the battery of your iPhone is almost empty, then the iPhone flashlight cannot work. Therefore, you have to ensure
that your iPhone has sufficient battery power before using the flashlight.You should also ensure that Low Power Mode is not enabled because it prevents you from us-ing the flashlight. Visit Settings > Battery to check if the mode is enabled. 3.Remove iPhone Cover if Covered If your iPhone is covered with an opaque cover, then it means that the lens
for the flashlight is blocked. Check the iPhone cover and ensure that it is not blocking the flashlight. If it is blocking the flash you should remove it. 4. Turn the Camera flash ON then OFF. Your iPhone Flashlight may refuse to work because probably it is stuck in the camera app. If this is the case you should go to the Camera app and on the video,
section click on the icon for flash. Set the flash on then off to ensure that it is completely closed then try opening the flashlight again on your iPhone. 5.Restart iPhone. Minor glitches may cause problems on your iPhone preventing it from working. A simple trick that you should always use is simply restarting your iPhone. A simple restart can fix
multiple problems with your iPhone. You can simply navigate to settings > General > Shut Down. Give your iPhone one minute then restart it. 6.Check and Install Updates Pending software updates can cause problems on your iPhone preventing the flashlight from work-ing. To check for updates: Visit Settings. Go to the General section and click on
Software Update. Click on the Install Now option. 7.Reset iPhone Settings Resetting your iPhone settings will enable you to restore factory settings but no data will be lost. To do this go to Settings > General > Transfer or Reset iPhone > Erase All Content and Settings. Confirm the pop-up by clicking on reset. You can then try to test the flashlight and
confirm if that worked. 8.Force Restart iPhone A force restart can help you fix the problem of the flashlight not working. To do this, start by pressing the Volume up button shortly, do the same for Volume down then finally long-press the side button till the logo pops up. If after trying all the solutions above none of them works, then probably your
iPhone may be hav-ing a hardware problem that only a technician can solve. Check Apple Store for assistance. Remove any cover case that might be preventing the iPhone from taking pictures. Test the camera by taking a photo. And switch onto the front or rear camera and take a photo again, checking if either or both of the cameras is still
functioning well. If the photo is blurred, try cleaning the front and back lenses using a microfiber cloth. If you observe any dirt inside the lens, you can contact Apple for support. Restart your iPhone. To sum up, if your iPhone Camera or flashlight is not working, this article has outlined the solu-tions for you. Before deciding to visit the Apple Store,
first, try the solutions that have been out-lined in this article because they are simple and it only takes you a few seconds and your problem is solved. Your iPhone flashlight may not work due to glitches, low battery, or outdated software. As a quick fix, open the Camera app and swipe to the Video setting. Tap the flash icon to enable it, and then start
recording. The flashlight should turn on again.Open video mode in the Camera app. When you record a video on an iPhone, you have the option to keep the "flash" feature on. This may fix any issues with the flashlight. Do the following:Open the Camera app.Swipe to the Video setting.Tap the flash icon in the top-left corner so it turns yellow.Tap the
record button. The flash should turn on.Tap the record button again to end the recording.Try to use the flashlight again. Advertisement Disable Low Power mode. This feature reduces some functions to optimize performance and may affect the flashlight. To turn off Low Power mode, do the following:Open Settings.Tap Battery.Toggle off Low Power
Mode. Let your iPhone fully charge. A low battery can sometimes stop your flashlight from working properly. Depending on your charging cube, this can take a few hours. Advertisement Restart your device. A quick restart can fix common issues. Do the following:On iPhones without a Home button, press and hold the Power and Volume Up buttons
until the Power slider appears.On iPhones with a Home button, press and hold the side button until the slider appears.Slide the slider with your finger and wait for your iPhone to turn off.Wait 30 seconds, and then turn it back on. Add the Flashlight to the Control Center. On an iPhone, you can access the flashlight in two ways: from your lock screen
and from the Control Center menu. If you want to use the Lock screen, just tap and hold the Flashlight icon to turn it on.[1] To add it to the Control Center, do the following:Open Settings.Tap Control Center.Tap + next to Flashlight.If Flashlight is already added, tap the - to remove it, and then tap + to add it again. Advertisement Keep your iPhone
up-to-date. Similar to when your iPhone blinks or flickers, you may be due for a software update. Do the following:Go to Settings.Tap General. Tap Software Update.Tap Download and Install. Ask a Question Advertisement Reviewed by: Professional Technologist This article was reviewed by Stan Kats and by wikiHow staff writer, Rain Kengly. Stan
Kats is a Professional Technologist and the COO and Chief Technologist for The STG IT Consulting Group in West Hollywood, California. Stan provides comprehensive technology solutions to businesses through managed IT services, and for individuals through his consumer service business, Stan's Tech Garage. Stan holds a BA in International
Relations from The University of Southern California. He began his career working in the Fortune 500 IT world. Stan founded his companies to offer an enterprise-level of expertise for small businesses and individuals. This article has been viewed 13,503 times. Co-authors: 3 Updated: June 13, 2024 Views:13,503 Categories: I[Phone PrintSend fan mail
to authors Thanks to all authors for creating a page that has been read 13,503 times.
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